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I. OBIIHME INOJIOXKEHUHS
1.1.Hactostiuee [lonokeHue o mopsiike paccMOTpeHHs OOpalleHWH TrpakaaH B
YacTHOM y4pexJAeHHH JOLIKOIbHAs oOpa3oBarenbHas opranuszanus «eTckuii can
«Uyno-Cagux» (manee — VupexaeHue) pa3pabOTaHO B COOTBETCTBUH C
PenepanpHbiM 3akoHOM 0T 02.05.2006r. Ne 59-@3 «O nopsiake paccMOTpeHHs
obpamenuit rpakaan Poccuiickoit ®enepannn».

[TooxxeHUeM peryJIMpyroTcs NMPaBOOTHOLICHMS, CBSA3aHHBIE C pealu3alhel
rpaxaanuHoM P® 3akperuieHHoro 3a HUM KoHctutynueir PO npasa oOpamieHus B
OpraHbel MECTHOTO CaMOYIIPaBJIECHMS, YCTAHABIMBACTCS MOPAIOK pPacCMOTPEHHS
oOpallleH!# rpakJaH B aIMUHUCTPALIUIO Y UpeXKICHNUS.
1.2.0pranuzaumsi paboTel ¢ oOOpalleHUsIMM TpaxaaH B aIMHUHUCTPAIUIO
Yupexnenus Benercst B coorBeTcTBUM ¢ KoHetutynueit Poccuiickoit ®enepanumy,
®enepansubiM 3akoHOM 0T 02.05.2006r. Ne 59-03 «O mopsake paccMOTpeHHS
obpamenuid rpaxaaH Poccuiickoit ®@enepauun», YcraBoM VYUpekKACHHUS W
HactosiuM [lonoxenuem.
1.3.YcraHoBieHHbll  HacTosmuMm  [lonoxkeHueM  MOPSIOK  pacCMOTpEHHS
oOpallleHUH TpakIaH paclpocTpaHseTcs Ha Bce oOpallleHHs TpakaaH, 3a
MCKJIFOYEHHEM OOpalleHul, KOTOpble MOJIeKaT PACCMOTPEHHUIO B MHOM MOPSJIKE,
YCTaHOBIIEHHOM (enepanbHbIMM KOHCTUTYUMOHHBIMM 3aKOHAMH M HHBIMH
(GenepanbHbIMU 3aKOHAMM, a TaKXKe IHUCEM, HUCIIOJIHEHHBIX Ha OQHUIMAIBHBIX
OmaHKax  y4YpeXAeHWH, OpraHu3aluid, MNpednpUsATHH, MOANMMCAHHBIX HX
PYKOBOAMTESAMH, YIIOJTHOMOYEHHBIMH Ha TO JIMLIAMHU, KOTOPBIE pacCMaTPHUBAIOTCS
B IIOPSAKE, YCTAHOBJIEHHOM J1s O0IeH KOPPeCIIOHASHIIMH.
1.4.YcranoBineHHbli  HacToAwMM  [lonmoxkeHneM  MOPSAAOK — pacCMOTPEHHMS
oOpalleHlil TpakaaH pacHpoOCTpPaHSETCsl Ha MPAaBOOTHOILLEHHUS, CBS3aHHBIE C
paccMOTpeHUueM oOpallleHH MHOCTPaHHBIX I'paKaaH U JWIl 0e3 rpakIaHCTBa, 3a
HCKIIOYEHHEM  CJIy4aeB, YCTAHOBJEHHBIX  MEXKIYHApOAHBIM  JOTOBOPOM
Poccuiickoit @enepannu unu MenepaibHbIM 3aKOHOM.
1.5.1lpu paccmoTpeHuM oOpalleHUsi He [AOIMYCKaeTcs pasrJalleHHe CBeIeHHH,
cojepxalluxcsd B oOpalleHHH, a Takke CBEIEeHUH, KacalOIIMXCs YaCTHOM JKM3HHU
rpaxkaaHuHa, Oe3 ero corjacus. He sBisieTcs pasrialleHHeM CBEIeHHH,
coaepKallMxcs B oOpallleHWH, HanpaBlieHHe MHUCbMEHHOTo OoOpalleHdHs B
rocyJ1JapCTBEHHbIH OpraH, OpraH MEeCTHOIO CaMOYIIPABIEHUS WU JOTKHOCTHOMY
JULY, B KOMIIETEHLIMIO KOTOPBIX BXOJMT PEIllIeHHe MOCTaBJICHHBIX B OOpalieHue
BOIIPOCOB.
1.6.AnMuHKCTpaLus YUpeKIeHUs CHUCTEMATUYECKM aHalM3upyeT uU o0oOmaer
oOpalleHusi rpax/aH, colepiKallkecs B HUX KpPUTHYECKHE 3aMeYaHHs, C LETbI0
CBOEBPEMEHHOI'O BBIABICHHUS M YCTPaHEHHS MPHYMH, MMOPOKIAIOIIMX HapyIIeHHE
[IpaB ¥ OXPaHSAEMbIX 3aKOHOM HHTEPECOB I'PAK/IAH.

II. ITPABO I'PAJKJIAH HA OBPAILIEHUE
2.1.I'paxxane UMEIOT MpaBo o0palaTees IMYHO, B YCTAHOBIIEHHOM hopme, a TaKke
HalpaB/siTh MHIMBHIYyajlbHble W KOJUJIGKTUBHbIE NHChbMEHHbIE O0OpalleHHus B
aIMUHHUCTpALIHIO YUpexAeHUS THO0 JOTKHOCTHBIM JTHIAM.



2.2.'paxaaHe peaqu3yloT NpaBo Ha oOpaleHHe CBOOOAHO M J0OPOBOJIBHO, HE
Hapyuiast paB U cBOOOJIBI APYTHX JIHLI.

2.3.®opma obpallieHusl rpakiaHaMK BEIOMPAeTCsi CaMOCTOSATENNBHO.
2.4.PaccMoTpeHue obpalleH i rpakaaH OCYIIeCTBIACTCS OecIIaTHO.

2.5.[1pu paccMoTpeHHH OOpalleHHs] B aIMUHHUCTPALMIO YUpPEKIEHUs IPaKIaHUH
HUMeeT MPaBo:

o [IpencTaBnsiTh JONOJHUTENbHBIE JOKYMEHTBI H MaTepHasbl, 1100 00pamarses ¢
Mpocb0o# 00 X UCTpeOOBaHUH;

e 3HAKOMHTHCSA C JOKYMEHTAMH M MaTepualaMH, KacaroIMMUCS PacCMOTPEHHMs
oOpallleHns, eCIM 3TO He 3aTparMBaeT NpaBa, CBOOOABl M 3aKOHHBIE MHTEPECHI
IpYTHX JMI, €CIM B yKa3aHHBIX IOKYMEHTax M MaTepHallax He COJepiKaTcs
CBEJICHHs, COCTaBISIOLIME TOCYJapCTBEHHYO WIM HHYK  OXpPaHAEMYHO
(enepanbHBIM 3aKOHOM TalHY;

e [lony4are MHUCBMEHHBI OTBET IO CYIIECTBY IIOCTaBIE€HHBIX B oOpalleHHe
BOIIPOCOB, 3a HCK/IIOYEHHMEM CJIydaeB, yKa3aHHBIX B ILO. 5.4, 5.8 HacTosILero
[TonokeHHs yBeIOMJIEHHE O Iepeajpecalldd IHMCbMEHHOrO OOpalleHus B
roCyIapCTBEHHbIE OPraHbl, OpraH MECTHOI'O CaMOYTIPaBIECHUS UIH J0DKHOCTHOMY
JIAIY, B KOMIIETEHLIMIO KOTOPBIX BXOIWT pellleHHe MOCTaBJIECHHBIX B 0OpallleHHH
BOIIPOCOB;

e OO0pamarbcs ¢ kajgo00i Ha MPUHATOE N0 OOPAILEHUIO PeLleHHe WUIU JeHcTBUE
(6e3meiicTBHE), @ TAKIKE C 3asABJICHHEM O MPEKPAIIEHUH PaCCMOTPEHHUS 00paLIeHHU .

III. TPEBOBAHUSA K IMCBMEHHOMY OBPAIHIEHHIO
3.1.B nuceMeHHOM OOpalleHWH Tpax/iaH B 00s3aTENbHOM MOpSIKE YKa3bIBAaeTCS
HaMeHOBaHUE YUpexKIeHus, GaMuiaus, HMs, OTYECTBO COOTBETCTBYIOILLErO
JOJKHOCTHOTO JTALA UM er0 JODKHOCTD B aAMUHUCTPALIMK Y UPEXKAECHHUS, a TAKKe
CBOIO (haMHJIHIO, UMsI, OTUYECTBO, TOYTOBBIH agpec (C IOYTOBBIM MHIEKCOM), a/ipec
3JIEKTPOHHOM TMOYTHI, 0 KOTOPOMY JICJI’KeH ObITh HallpaBlIeH OTBET, YBEIOMIICHHE
0 Mnepeaapecaliy OOpallleHHsl, U3JIaraeTcs CyThb IpeJIONKEeHUs, 3asBICHUS WIIU
}KaJ'IO6LI, CTaBHTCH JJHUHAA IIOAIIMCE H JaTa.
3.2.B cinyuae HeOOXOIMMOCTH B MOJTBEP)KIEHUE CBOMX JOBOJIOB IDaXXIaHUH K
MMHUCbMEHHOMY OOpallleHHIO MpUIaraeT JOKyMEHTBl U MaTepHaibl TH00 UX KOIMHH,
KHWKKH W OpPUTMHAIbl HMHBIX JOKYMEHTOB, IIPUJIOKEHHBIE K OOpalleHusM,
BO3BPAILAIOTCSI 3asIBUTEIISIM T10 MX Ipockie.
3.3.00paiienrie, TMOCTyNHBIIee B  AJMUHUCTPALMIO  YUpeKIEHHA IO
MH(MOPMAIIMOHHBIM CHCTeMaM OOLIEro I0JIb30BaHMS, MOMJIEKUT PACCMOTPEHHIO B
NopsiiKe, yCTAHOBIEHHOM HacTosKUM [losoxeHuem.
3.4.I'paxkgaHuH HaMpapisieT CBOE IMCBMEHHOE 00pallleHHWEe HEeNOCPEACTBEHHO Ha
ums Jlupexropa YupekIeHHs WIH ero 3aMecTuTeNs(ei), B KOMIIETeHLIUIO KOTOPBIX
BXOJIAT PellleHHEe MOCTABIEHHBIX B 00palIeHNH BOIIPOCOB.
3.5.[luceMeHHOe oOpallleHHe MOIIEKUT 00s3aTeIbHOM PEruCTpallii B TEYEHHE 3
(Tpex) KajJeHIApHBIX [HEH ¢ MOMEHTa NocTyIuleHus. Bce mocrtymaromue B
aIMUHUCTPALIMIO YYpPEKICHUS NMUCbMEHHBIE OOpallleH!s rpaxaaH NPUHUMAKOTCH,
YUUTBIBAKOTCS, PETUCTPHPYIOTCS. PerucTpalioHHbIi HHAEGKC oOpalieHus rpaxaaH
yKa3blBaeTCs B MUCbMEHHOM OOpallleHUH, KOTOPBIA CTABUTCS B HMIKHEM IIPaBOM
yTIly IEpBOrO JIKCTA.



3.6.I1TuceMa rpaxkaan ¢ MOMETKOM «JIMYHOY Mociie MPOUTEHUs aJpecaToM, B cilydae,
€CITH B HUX CTaBATCA BOIMPOCHI, TpeOyromue oQHIHaIbHBIX OTBETOB, NIEPEIAIOTCS
Ha PerucTpaLMio B YCTAHOBIEHHOM TNOPSIKe.

3.7.1luceMeHHOE 00OpallieHHe, coiepikaliiee BOIPOCH, pellieHe KOTOPBIX He BXOTUT
B KOMIIETEHLIMIO aIMUHUCTPALIMKA Y YPEKIACHHUA, TIOITIEKHUT IIEPECHIIKE B TEYEHUE 7
(ceMH) KaJleHIapHbIX JHEH CO IHS perucTpalud B COOTBETCTBYIOIIMH OpraH WM
COOTBETCTBYIOIIEMY JOKHOCTHOMY JIMILy, B KOMIIETEHI[MIO KOTOPOr0 BXOIMT
pelIeH’e MOCTaBICHHBIX B 00pallleHHH BOMPOCOB, C YBEAOMIICHHEM IPakIaHWHA O
nepeajpecanyu ero oOpallleHus, 3a UCKIIOYeHHeM Cllydasi, YKa3aHHOTO B TL.IL 5.4,
5.8 Hacroswero [lonoxenus.

3.8.3anpemaercs HanpaBIATh KaJI00bl TpakdaH Ha pPacCMOTPEHUE TeM
OOJIKHOCTHBIM JIMI[@M aJMHHMCTpaUMU YUpexJeHHs, pelleHHe WIH NeHCTBHE
(6e3neiicTBHE) KOTOPBIX 00KaTyeTCs.

IV.PACCMOTPEHUE OBPAILIEHUH I'PAXKJIAH,
MNOATI'OTOBKA OTBETOB

4.1.06pamiexue, noctynuBmee  [upektopy — YupexaeHus, HOJJIEKUT
00s3aTeILHOMY PacCMOTPEHHIO.
4.2.Yyet, peructpanusi oOpalleHus rpaxkiaH OCyIIeCTBISIOTCS aIMHHHUCTPATOPOM
YupexneHus, X0 paccMOTpeHHs - [IUpeKTOpoM C 3aHECeHHeM B JKypHal H
KapTOYKY JTMYHOTO IIpUeMa.
4.3./lupextop YupexaeHus:
e obOecrieurBaeT OOBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTpPEHHUE
oOpalleHus, B cllyuae HeOOXOIMMOCTH — U C yJacTHeM IrpaklaHiHa, HallpaBHUBIIETO
oOpalieHue;
® 3anpaniMBaeT HEOOXOAMMBIE IS PAacCMOTPeHUsl OOpallleHHs JOKYMEHTHI H
MaTepualbl B IpYyTUX OpraHax 4y Apyrux NpearpHsaTHI U opraHu3aluil ropoaa, 3a
UCKIIFOYEHUEM CY10B, OPraHOB JJO3HAHMS U OPTaHOB MPEABAPUTENIBHOTO CIIEICTBHA;
® IIPUHHUMAET Mephl, HallpaBJIEHHbIE HA BOCCTAHOBJICHUE U 3alUTY HapyIIeHHBIX
mpas, 0806011 H 3aKOHHBIX HHTEPECOB I'paKaAaHHHAa,
® J1aeT MMCbMEHHBIE OTBETHI [10 CYILLECTRY MOCTABICHHBIX B 00paIlleHHH BOIIPOCOB;
® yBEIOMJISET I'pakJaHHWHA O HAIPABICHUH €ro oOpallleHUs Ha pacCMOTpPEHHE B
JpYrOii oprad MWiM Jpyrue NpeanpUsIThs U OpraHU3allui ropojia B COOTBETCTBHH C
HUX KOMIIETEHLUEH.
4.4.YVupexxaeHus, NpeNNpUATHS W OpraHW3allH paioHa [0 HaIpaBIeHHOMY B
YCTaHOBJIEHHOM IIOpslKe 3arpocy Jupexkropa YupexaeHus, pacCMaTpUBAIOIIEro
oOpaienue, o0s3aHBl B TeueHHe 15 (NSATHaaUATH) KajJleHIApPHBIX IHEH
NPeNOCTaBIATh JOKYMEHTBl M MaTepuaibl, HeoOXOOUMBIE IUISi PAacCMOTPEHHMS
oOpalleHus 3a UCKIIOUEHHUEM JOKYMEHTOB U MaTepHalIOB, B KOTOPBIX COAEPIKATCS
CBEJIEHHs, COCTABIIAIOLIME TOCYJapCTBEHHYIO WM OXpaHseMylo GeaepaabHbIM
3aKOHOM TaiHy, U JUIsl KOTOPBIX YCTAHOBIIEH OCOOBIM MOPSAIOK Mpe10CTaBICHHUS.
4.5.0tBeTel Ha oOpallleHHs TpaxaaH, NpUcCIaHHble Ha wuMs Jlupekropa
VupexIeHus, TOTOBATCS Ha OllaHKe YupexJeHus 3a noanuceio [upekropa
VupexieHus: U perucTpupyloTcs B KypHaie.



4.6. OTBeTHl JOKHBI COAEPKATh KOHKPETHYIO M YeTKYH MH(OpMAIHIO 110 BCeM
BOIIpOCaM, [IOCTABJICHHBIM B OOpallleHUHU rpaxkaad. Ec/iM 3asBUTENIO JaH OTBET B
YCTHOH (popMe, TO B MaTepHasiax, IPHI0KEHHBIX K 00pallleHHI0, IOJKHO OBITh 3TO
ykazaHo. Eciau fgaetcs nDpoMexKyTOYHBIM OTBeT, TO YKa3bIBaeTCsl CPOK
OKOHYAaTEeJIbHOI0 PELIeHUs IOCTaBICHHOTO Bonpoca. OTBeThI, MOATOTOBIEHHBIE HA
OCHOBaHMHM TIPaBOBBIX [OKYMEHTOB, [OJDKHBI COJIepKATh PEKBH3HUTBI OITHX
JIOKYMEHTOB C yKa3aHuWeM [JaTbl U HauMeHoBaHHA. OTBET Ha KOJUIEKTHBHOE
oOpallieHHe OTIPABIISIETCS HA HMsI IEPBOTO TOAMKCABIIIETO €T0 JIHILIA, €CIIU B THCEME
HE OrOBOPEHO KOHKPETHOE JIMLO, KOMY HaalekuT naatb oTBeT. OTBeT Ha
o0pallieHHe, MOCTYNUBIIEE B aAMUHUCTPALIUAIO YUpeKAeHHs 110 HHPOPMAILHOHHBIM
cucTeMaMm OOIIEro IOJIb30BaHMs, HANpPABISETCS IO [OYTOBOMY ajipecy W/WiH
a/ipecy AJIeKTPOHHOM MOYTHI, yKa3aHHOMY B oOpallleHHH.

4.7.06palenus rpaxk/iat rnocjie uX pacCMOTPEHMSI UCTIOTHUTEISIMH BO3BPALIAIOTCS
CO BCEMH OTHOCSAILIMMHUCS K HUM MaTeprallaMu K JIUpeKTopy, KOTOPhIi (popMupyeT
Jena, B TOM 4MCJIe ¢ OTBETOM 3asBUTENIO B ClIydae, €ClU JaBalloCh IOpY4YEHHE
HHGOPMHUPOBATE PYKOBOACTBO O pe3yJIbTaTaX PaCCMOTPEHHS.

4.8.ITopsiioK BU3MPOBaHUS MOArOTOBICHHBIX OTBETOB Ha OOpalleHus rpakaaH 3a
noanucelo Jlupekropa YupexkIeHHss U €ro 3aMecTHTelnsi(eil) ycTaHaBIMBaeTCs
CIEAYIOLIMI: Ha BTOPOM 3K3EMILISpe OTBETAa 3asBUTENIO B JIEBOM HUXKHEM YTy
yKa3bIBaeTcs (haMUIHs U TOATIUCH UCTIOHUTEIS, HOMEP ero Clly:KeOHOro tenedona,
a TakKe IMPOCTAB/SAIOTCS BHU3bl JIML, Y4acTBOBAaBLIMX B IOATOTOBKE OTBETa, C
pacmirpoBKOH GaMUITHIA.

4.9.Ha xaxaoM oOpalleHHH M0cjIe OKOHYATEIbHOIO PEIICHUS M €T0 HUCIIOJHEHHS
nomkHa ObITE (hpaza «OxoHUeHOY», AaTa U JTUYHAs MOAMKCH JODKHOCTHOIO JIMIIA,
NpHHABLUEro 3TO peuieHue. [IpennoxeHus, 3adBieHus U Kalo0bl, KOITHH OTBETOB
Ha TpakaaH GOPMHUPYIOTCS B J€JI0 B COOTBETCTBHM C YTBEPIKIEHHOM
HOMEHKJIATypoH Jel.

V. TOPSIIOK PACCMOTPEHUS OTJAEJBbHBIX OBPAIIIEHU
5.1.006paimiennss rpaxknaH, noctynupmue Jlupexktopy YupexaeHus W3 CpeJicTR
MacCOBOH MH(POPMaLKH, pACCMaTPUBAIOTCS B MOPSIIKE U CPOKH, TIPELyCMOTPEHHBIE
HacTosuM [lonoxeHuem.

3.2.B ciy4ae ecau B MMCbMEHHOM OOpallleHWH He yKa3zaHa (paMuIds rpakJaHuHa,
HanpaBUBILEro OOpallleHHe M IOYTOBBIM aapec, MO KOTOPOMY IO/DKEH OBITh
HalpaBJIeH OTBET, OTBET Ha oOpalleHHe He aaetcs [[UpeKTopoM, MpHHHUMAeTCs
pelleHHe O CIIMCaHUU JaHHOro oOpaleHus «B nemoy.

5.3.Ecnu B yka3zaHHOM OOpallleHHH COJep)KaTCsA CBEJIEHHS O MOATrOTABIMBAEMOM,
COBEpIIAEMOM HJIM COBEPIIEHHOM IPOTUBOIIPABHOM AESHHUH, a TAKXKe O JIUIIE, ero
[IOTOTaB/IMBAIOIIEM, COBEPILAOLIEM WM COBEpPILIMBIIEM, OOpallleHHe IMOJJIEKUT
HaITpaBJIEHUIO B OpraH B COOTBETCTBHH C €r0 KOMIETEHIIHEH.

5.4.00paienue, B KOTOpoM oOkamyercs cyneOHOe pelleHHe, BO3BpaIlaeTcs
rpakJIaHUHy C pa3bsCHEHHEM I[OpsAAKa OOXaloBaHHMS HTaHHOTO CyaeOHOro
peLIeHuUs.

S5.5.1lpu nomyyeHMHM NHCBMEHHOro OOpalleHHs, B KOTOPOM COJAepIKaTCH
HELIEH3YPHBIE, OCKOPOMTEJbHBIE BBIPAXKEHHS, YIPO3bl JKHU3HH, 3I0POBBIO HIIH
UMYLIECTBY JO/UKHOCTHOIO JIMLA, @ TAaKXKe YICHOB ero ceMbd JlMpeKTop BIIpaBe



OCTaBHUThb oOpalleHHe 0e3 0TBeTa IO CYLIECTBY ITOCTABIEHHBIX B HEM BOIPOCOB H
COOOWINTh TrpakIaHWHY, HalpaBUBLICMy OOpallcHHE, O HEAOIYCTHMOCTH
3710ynoTpedieHus npaBoM. Perienre o criucaHuy JaHHOro obpalleHus «B geno» u
HalpaBlIeHUM COOOLIEHUS 3asBUTEII0 O HEJOIyCTUMOCTH 3JI0YNoTpelIeHus
NPaBOM TPHUHMMAETCA M IOANKCHIBAETCA JIMPEKTOpOM VYUpEeKIEHUS WIH €ro
3aMeCcTHUTelIEM.

5.6.B ciyuae, ecii TEKCT NMUCBMEHHOrO OOpallleHHs He MOAAeTCs MPOYTEHHIO,
obpallleHle He MOJJIeHKHT HaNpaBlIeHHI0 Ha PacCMOTPEHHE W OTBET HA HEro He
naercsi. 3asgBUTENO 00 3TOM coobIaeTcs, eciu ero ¢haMuInus U MOYTOBBIM aapec
NOJJAI0TCs NIPOYTeHHIO. PellieHne o cnucaHUM JaHHOTO oOpamieHus «B memo» u
COOOILLEHUN 3asiBUTENO IPUHUMAIOTCS M IOIANUCHIBAIOTCA JIMPEKTOPOM WM
3aMeCTHUTENIeM.

5.7.06pauienus rpaxzaaH, MOCTYNUBIIKHE OT OJHOTO M TOTO JK€ JIHIA [T0 OJAHOMY H
TOMY JK€ BOIPOCY, €CIM CO BpPEMEHHM IO0Ja4yd IepBOro oOpauieHHs MCTEK
YCTaHOBIIEHHbIN HacTOANM [lookeHrHeM CpoK pacCMOTPEHHS UJIM 3asBHTENb HeE
COIJIaCeH C MPHUHSATHIM M0 €ro OOpallleHHI0 PelIeHHEM, CUUTAKOTCS MOBTOPHBIMHA.
[Tpu pabote ¢ MOBTOPHBIMHU 0OpaILLIEHUSIMH AEI0NPOU3BOAUTENH GOPMHUPYET HEIIO C
y’)K€ HMMEIOIMMHUCA NOKYMEHTaMHM 10 OOpallleHHusM [JdaHHOro 3asBuTens. He
CUMTAKOTCSI TOBTOPHBIMU O0OpALEHUs OZAHOTO U TOTO e 3asBUTENIS, HO 10 Pa3HBIM
BOIIPOCaM, a TaK)K€ MHOTOKPaTHBIE — [10 OJHOMY H TOMY K€ BOIIPOCY B CiIy4ae, eCJIH
NPUYMHBI, TI0 KOTOPBIM OTBET 10 CYIECTBY MOCTABIEHHBIX B 00pallleHHH BOIPOCOB
He MOT OBITh JaH, B IOCJIEAYIOLIEM OblIM YCTpaHeHbl, IpaKIaHWH BIPaBe BHOBb
HanpasuTh oOpaiieHue [lupexkropy YupekaeHus.

5.8.B ciyuae ecnu B mMCbMEHHOM OOpallleHHH I'pakIaHWHA COIEPIKHTCS BOIPOC,
Ha KOTOPBIA €My MHOIOKPAaTHO AaBaJIuCh [IMCEMEHHbIE OTBETHI 110 CYLIECTBY B CBI3H
C paHee HalpaBJIeHHBIMU 0OpaIlleHUAMH, U IPH 3TOM B OOpallleHHH HE IPUBOIATCS
HOBBIE JOBOABI WIM 0OCTOATENbCTBA JIMpPEKTOp BIpaBe NPUHATH pEIIEHHE O
0€30CHOBATEIbHOCTH OYEpPeNHOro OOpalleHHss W TNPeKpallleHWH MEPENNUCKH C
rpaxkaaiiHoM. O NaHHOM pELIEHHWH YBEAOMISETCS TIpa)KIaHWH, HalpaBHBIIHMA
obpaiieHue.

5.9.B ciy4ae eciu OTBET 10 CYLIECTBY IOCTAaBIEHHOTO BOIIPOCA B OOpAllleHHH He
MOXeT ObIThb fJaH 0e3 pasrilalleHHs CBEIECHUH, COCTaBIAIOLIMX OXPaHAEMYIO
(QenepanbHBIM 3aKOHOM TalHY, TIpaXJaHWHy, HalpaBHUBIIEMY oOGpalleHue,
coo0l@aeTcss O HEBO3MOXKHOCTH [JaTh OTBET IO CYIIECTBY B CBS3H C
HEJIOIIyCTUMOCTBIO pa3rilallleHHs YKa3aHHBIX CBeIeHHH.

VI. CPOKU PACCMOTPEHMUS OBPAIIIEHUM U YBEJOMJIEHUE
3ASIBUTEJIEA
6.1.00paienus, nocrtynusiuue Jupekropy YupexaeHHeM, pacCMaTpUBAIOTCS B
CpoK 10 1 (omHOrO) MecsLa co IHs UX perucTpalyy, €CIi HHOM CPOK (MEHbIIHU ) He
ycTraHoBlleH JJupexkropoM YupekaeHus Ju00 ero 3aMecTHTENIEM.

OGpauienys, He TpeOyrolmye OOMOJHUTEIBHOIO H3YYEHHS W [POBEPKH,
paccMaTpuBaroTcs 6e3oTiaararenbHo. O pe3ynbTraTax pacCMOTPEHHUS YBEIOMIISIOTCS
3asIBUTEIIH.

6.2.B uckimounrenbHplX caydasx [upextop YupexkaeHHs BIIpaBe MPOIIHTH CPOK
paccMoTpeHus oOpalleHus, HO He Oosiee yeM 3a 30 (TpHUILATh) KaJeHIapHBIX JHEH,



YBEIOMHB O TPOJJIEHHH CPOKa €ro pPacCMOTPEHHMsl IPa)KJaHUHA, HAIPaBHBILEIO
o0pallleHue.

IMponneHue cpoka ohopMIseTCs MCIOJHUTEIIMH HE MEHee ueM 3a 5 (IATh)
KaJleHJapHbIX JHEH /10 HCTeUeHHs CPOKa pacCMOTpPEHHs 00pallleHusl.

VII. OPTAHU3ALUSA PABOTHI 1O IUHHOMY INPUEMY I'PAXKJIAH
7.1.I'paduk 1 NOPAAOK THUHOTO NIpHEeMa Ipak/JaH B YUpe:KIeHHH yCTaHaBIHBaeTC s
JupexTopom.
7.2.11pu TM4YHOM NpUeMe IPaKJaHUH MPEeAbIBISET JOKYMEHT, YIOCTOBEPSIOIIHMA
€ro TUYHOCT.
7.3.Ilo Bompocam, He BXOASLIMM B KOMIeTeHUUIO J[lupekTopa, 3asBHTENSIM
peKoMeHIyeTcss OOpaTHThCS B COOTBETCTBYIOLIHME OpPraHbl, YUYpeKIeHHS,
OpraHHU3alHH.
7.4.Bo Bpems 3anucu Ha npueM [IUpekTop 3anoiHseT KapTOuKy JUYHOIOo NpHeMa
rpakaaHuHa (opMa puaaraeTcs), B KOTOPYIO 3aHOCHTCS COZiep)KaHue oOpalleHHs
rpaklaHuHa Ha JIMYHOM T[pUeMe, a TaKKe pEe30JIIOLMsS BEIyLIero IpHEM, C
NOpy4YeHUEeM J1I0KHOCTHOMY JIULLY.

[Tpy HeoOXOAMMOCTH TrpaxIaHaM I[peLIaraeTcs H3JI0KHUTh CYTh BONpOca B
nucbMeHHOM Buze. [luceMeHHOe oOpallleHue B 3TOM ciydyae perucTpupyercss H
paccMaTpUBaeTCsl B YCTAHOBJIEHHOM IMOPsJKe, a B KapTO4dKe AelaeTcsi OTMeTKa
«OcTaBieHo 3asBIeHUEe» U JaTa PerUCTPaLIUH.

B cnyuae ecnu u30kKeHHble B YCTHOM oOpamieHWH (akThl U OOCTOSTENbCTBA
SIBIISIIOTCS OYeBUAHBIMM M He TpPeOYyHOT OMOJHUTEIbHOM IPOBEPKH, OTBET Ha
oOpallleHHe ¢ COIVIacHs TpaKOJaHWHA MOXeT OBITh JaH YCTHO B XOJ€ JIMYHOIO
IpUEMa, O Ye€M JEeJaeTCs 3allMCh B KapTOUKe JMUYHOrO IpueMa rpaxijaHuHa. B
OCTaJIbHBIX Clly4asX JaeTcsi MMCbMEHHBI OTBET IO CYyIIECTBY IOCTAaBJIEHHBIX B
00paleH!u BOIPOCOB.

7.5.11px NOBTOPHBIX 00pALIEHUSX OAOUPAIOTCS UMEIOIIUECS MaTepHallbl 10 ey
3asIBUTEJIS.

7.6.B xone nUYHOTO MpHUeMa TpakIaHUHY MOXKeT OBITh OTKA3aHO B JaTLHEWIIeM
paccMOTpeHMM OOpallleHHs, eclId eMy paHee ObUl JaH OTBET IO CYIIECTBY
IIOCTaBIIEHHBIX B 00paIlleHUH BOIIPOCOB.

VIII. PABOTA C ObPALIEHUAMMU, IOCTABJIEHHBIMHU HA
KOHTPOJIb

8.1.00panieHusi, B KOTOPBIX COAEpP)KATCS BOMPOCHI, MMEIOIIHEe OO0JbIIOE
o01IecTBEHHOE 3Ha4eHKe, CO00IIaeTCsl O KOHKPETHBIX HApYIIEHHUSIX 3aKOHHBIX IIPaB
¥ MHTepecoB rpaxnaaH, kak npaBuio ctaitcs Ha KOHTPOJIb.
8.2.Ha koHTponbHbIX oOOpamenusx crapiarcs nometkn «KOHTPOJIb» w
«TTOMJIEXKUT BO3BPATVY ».
8.3.J10JKHOCTHOE JIMLIO — MCIIOJIHUTENb B YCTAHOBJIIEHHBIE CPOKH paccCMaTpHBaeT
KOHTPOJIBHOE oOpalieHue, HHPOpMUpPYeET 0 pesynabTarax JJupekTopa YupexaeHHs
1100 ero 3aMeCTHTENs, METOAKCTA, TOTOBHT OTBET 3asBUTEIIO.
8.4.Ecaiu B oOpameHusix rocyJapCcTBeHHBIX OpPraHoB COAEPIKATCS IPOCHOBI
IPOUH(OPMHUPOBATh UX O Pe3yJbTaTaX PacCMOTPEHMs I'PakaaH, TO HCIIOTHHTEhb
TOTOBUT OTBET U UM.



Kak npaBuiio, 314 0TBEThI NOAMKCHIBAIOTCA IUPEKTOPOM YUpeKaeHHUS.

JupexTtop YupexaeHus BIpaBe NpeaioKUTh UCIIOJIHHUTEIO NPOAOIKUTE paboTy ¢
MIPOBEIEHUEM JOTOJHUTETBHBIX MIPOBEPOK WM MOCTIE MOJAMUCAHUS OTBETA CITUCATH
MaTepHabl 110 pe3yJibTaTaM paccMOTpeHUs oOpameHus «B nemo».
8.5.00pamieHde cuuTaeTcss HUCIOJHEHHBIM M CHHUMAaeTcs C KOHTPOJIS, €ClIH
paccMOTpEHBbI BCE IIOCTABIEHHBIE B HEM BOIIPOCEHI, IPUHATHI HEOOXOIUMBIE MEpEHI,
3asBUTEJISIM J1aH OTBET.

8.6.1lucemenHble oOpamieHusi, Ha KOTOpBIE AAIOTCS MPOMEXKYTOYHBIE OTBETHI, C
KOHTPOJIS He cHUMaroTcs. KOHTposp 3aBepliaeTcsi TOJABKO MOCEe BBIHECEHHS U
IPUHATHS MCUYEPIBIBAIOLIMX Mep [0 pa3pelleHUI0 MpPEeANoKeHUs, 3asiBIEHUs,
’KanoOkl. PellleHue 0 CHITUU ¢ KOHTPOJIS IpUHUMAaeT J{upeKTop YupekIeHus.
8.7.KoHTponbHbIE OOpalleHUsi AOKHBI COAEPKAaThb KOHKPETHYIO M YETKYHO
MH(pOPMALIMIO IO BCEM BOIPOCaM, MOCTaBICHHBIM B 00pallleHUsIX rpaKIaH:

® €CIIM CPOKH PacCMOTPEHUS MPOIJIEHBI, TO JOJIKHBI OBITh YKa3aHbl IPHYKUHBI U
OKOHYaTeIbHasl 1aTa paCCMOTPEHHSI, [0 UCTEYeHUH KOTOPO OyAeT AOTOTHUTEIBHO
cO001LEHO 0 MpojieflaHHON paboTe;

® B OTBETE JOJKHO OBITh YKa3aHO O TOM, YTO 3asBUTEJb B TOW WM UHOM opme
NpOHH(GOPMHUPOBAH O pe3yJIbTaTaX PaCCMOTPEHHUS;

® OTBET 3asBUTEJIO MOANUCHIBACTCS PYKOBOJUTEIEM;

e K OTBeTY I[PUKJIAJBIBAETCS OPUIMHAT  PACCMOTPEHHOIro  oOpalleHus
rpaxxaaHuHa, eciud Ha HeM ctouT wram «[TOJJIEXKMUT BO3BPATY».

IX. KOHTPOJIb 3A COBJIIOJAEHHUEM INOPAAKA PACCMOTPEHUSA
OBPALIEHNN

9.1./lo/1KHOCTHOE JIMLO B NpefiesaX CBOeH KOMIIETEHLMH OCYIECTBIISIET KOHTPOJIb
3a CODJIFOICHUEM TOpsAIKa PACCMOTPeHUs O0pallleHuH, aHaIUu3UpyeT CoAepKaHue,
nocTynammux obpamenuit u uHopmupyer Jlupekropa VYupexaeHHs o0
HapyIIEeHUAX UCTIOTHUTEIbCKON IUCLUIUIUHBIL.
9.2.TupexTop YupexxaeHUs] MPUHUMAET MEPHI 110 CBOEBPEMEHHOMY BBISBICHHUIO H
YCTPaHEHUIO NTPUYUH HApYIIIeHUs MpaB, CROOO U 3aKOHHBIX MHTEPECOR IPAK/IAH.
9.3.JIuwa, BUHOBATBIE B HAPYILIEHHUH MTOPSAIKA PACCMOTPEHUs 00OpallleH it rpaKaaH,
M3I0)KEHHOr0 B HacrosimieM  [lomokeHHWH,  HeCyT  OTBETCTBEHHOCTS,
peSyCMOTPEHHYO 3aKOHO1aTeIbcTBOM PO.

X. XPAHEHHE MATEPHAJIOB 11O OGPALIEHUSIM I'PAYKJIAH

10.1.Jupexrop VYupexaeHHs OCYLIECTBISET XpaHEeHHE W MCIOJIb30BaHHE B
CIPaBOYHBIX M MHBIX LE/IAX NPeLI0KEHHH, 3asBI€HUHN U jKalo0 rpax/aH.
10.2.BHecTH B HOMEHKIIATypy KypHaJl PETUCTPALMU 110 00palleHusIM IpakaaH.
10.3.0TBETCTBEHHOCTh 3@ COXPAHHOCTb JOKYMEHTOB IO OOpalleHHSIM TrpakiaH
Bo3naraetcs Ha J{upekropa YupexaeHus.
10.4.Y craHaBIMBaeTCs CPOK XpaHEHUS NPEIJIOKEeHUI, 3asBIeHUH, Kalob rpaxaan
M JIOKYMEHTOB, CBSI3aHHBIX C HUX PacCMOTpPEHMEM M pa3pelleHueM — 5 jeT. B
HEOOXOIMMBIX CTy4asX dKCIIEPTHOH KOMHCCHEH MOKeT OBITh IPUHSATO pelieHne 00
YBEJIIMYEHHH CPOKa XPaHEHMsI WM O IIOCTOSSHHOM XPAaHEHHWHM HaubOoJjiee LIeHHBIX
[IPEeJIOKEHHUH TpaXaaH.



10.5.Io wucTeyeHHMH YCT@HOBJICHHBIX CpPOKOB XpaHEHUS JOKYMEHTHI IIO
NPeATOKEHHUSIM 3asiBICHUAM U KanobaM rpaxaad MoAIekaT YHUITOKEHHIO.
10.6.XpaHeHue ey y UCTIOJIHUTENEH 3arpelaeTcs.

10.7.06pamenus rpakaaH MOTYT HalpaBIATECS B apXHB 0€3 PacCCMOTPEHHS, SCIIH
B HUX COJIEpIKaTCsI pacCy KAEeHHUs 110 H3BECTHBIM IIpo0IeMaM HIIH OTHUMAIOTCS yIiKe
peleHHbIe BOMPOCH], HEe TPeOYIOLIUE TOMOTHUTEILHOTO PACCMOTPEHHS, a TAKKe
0ecCMBICIICHHBIC IO COACPIKAHMUIO.

10.8.PemieHrie 0 cnucaHMU YyKa3aHHbIX OOpallleHWil MpUHUMAeT 3aBeqyIOIIHi
YupexaeHuem.



IMPUJIOXKEHUE 1
K [lonoxkeHuro o nopsiake
paccMOTpeHUst oOpallieHus rpaXKaaH

KAPTOYKA JIMYHOI'O ITIPUEMA I'PAKJIAH

Jlata mpuema

O.HU.0. rpaxiannHa

Mecto paboThl

AJnipec perucTpanuu

Azlpec npoKHBaHHS

Tenedon

E-mail:

CopepxaHue yCTHOro oOpalieHus

Pesynerar paccMoTpeHHs yeTHOrO o0palleHus TpakaaHuHA
1.Komy oTnpaBieHo (pe3oaonus)

2.Jlara ucnoJHeHHUs

3. JlonoJIHUTEIbHBIA KOHTPOJIb

4.CHATO ¢ KOHTPOJIA

5.Pesynbrar

6.Jlara, JOMKHOCTE UCITOJIHHUTEIS

7.01 rpakaaHHHA IPUHATO NUcbMeHHoe 3asBieHue ([Ipunaraercs)

Bx. Ne ot « » 202 T
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Q.B. ['opGaroBa

I'padpuk npuema rpakiaH 10/KHOCTHBIMH JIHLAMH
HYacTHoro yupexaeHus 101IKOIbHAS 00pa30BaTe/IbHASI OPraHH3alHs
«/lerekmii can «Hyao-Caaux»

I[ICHUXOJIOI

Ha 2021 roa
J‘jﬂ HOJAKHOCTD PUO BPEMS [IPUEMA
I/n
L. Jlupexrop ['opbaToBa Cpena ¢ 10.00 o 13.00
Onecs BacunbeBHa Yetsepr ¢ 15.00 g0
18.00
2. Metonuct ApTamMoOHOBa ExenHeBHo
i L MapuHa AsekcanIpoBHa ¢ 07.30 o 16.00
3. | AAMUHHCTpATOp | ["onoBuHa ExenHeBHO
. Jlro6oBb Biagumuposna ¢ 07.30 no 16.00
4. | AaMuHHKCTpaATOp KosaneBa EsxeHeBHO
Haranus OnerosHa ¢ 12.00 o 19.30
3. MenunuHckas CeIproBa ExxenneBno
cecTpa Cgernana CTaHUCIaBOBHA ¢ 10.00 no 15.00
6. [lenaror- HMpuna AnekcanapoBHa ExenHeBHO

¢ 10.00 no 17.00




